NYBAIYHUIA NOrOBIP (O®EPTA)
NMPO HAIAHHS! ENEKTPOHHUX KOMYHIKALIAHUX NOCNYr

YkpaiHa, M. 3anopixoks penakuis Big 01 xoBTHA 2025 poky

ToBapucTBo 3 o6mexeHoto BignoBiganbHicTio «kKIMKAC HETBOPK» (gani — NoctayaneHWK eNeKTpoHHUX
KOMYHiKauiH1x nocnyr abo MNoctavyanbHuK), WO € PUANYHOK 0Co0010, ika HaNeXHUM YNHOM 3apeecTpoBaHa
BiANOBIAHO 00 3akoHOAAaBCTBa YKpaiHW, BKIOUEHa 0O peecTpy noctavyarnbHUKIB eNeKTPOHHNX KOMYHiKaLiiHMX
Mepex Ta/abo nocnyr 3a Ne1793, Ta € nnaTHMKOM MogaTKy Ha npubyTok Ha 3aranbHuX MigcraBax, B 0coli
FeHepanbHoro anpektopa KOTOBOI AniHuv, sikuit aie Ha nigctasi CraTyTy, kepyruuck cT. 633 LiusinbHoro
KogeKkcy YKpaiHu, NpornoHye HeobmexxeHoMmy Komy pisnuHmx ocib (mani — «ABOHEHT»), siKi 3BepHYTbCS Y
BCTaHOBMeHOMY UMM [loroBopoM nopsiaky Ao NoctavyanbHuKa enekTpOHHUX KOMYHIKaLiMHUX MOCIyr, YKIacTu
uewn lNybniyHnin gorosip (odepTy) NPO HafaHHS eNEeKTPOHHMX KOMYHiKaLiiHux nocnyr (gani — «[orosip»),
BignoBigHO [0 3akoHy Ykpainm «[Mpo eneKkTpoHHi KomyHikauii» (gani — 3akoH), 3akoHy Ykpainu «[1po 3axucTt
npaes cnoxusadiB», LueinbHOro koaekcy VYkpaiHu, [MpaBun HagaHHA Ta OTPUMAaHHS  eneKTPOHHUX
KOMYHIKaUiHUX Mocnyr, 3aTBepAXeHux nocTaHoBot KabiHeTy MiHicTpiB YkpaiHu Big 25 yepBHA 2025 p. Ne
761 (mani — «[paBunay), iHWKWMX HOPMATMBHO-MPaABOBUX aKTIB, LUO PErnamMeHTyTb LianbHICTb Yy cdepi
€MNeKTPOHHNX KOMYHiKaLii, Ha HAaCTYNHUX YMOBaXx.

TepMiHVI, WO BUKOPUCTOBYHTbCA Y LLbOMY lD,Ol'OBOpi MarOTb HACTyrNnHe 3Ha4YeHHA:

ABOHEHT — CnoXuBay enekTPOHHUX KOMYHiKaUiiHNX NOCAYr, WO OTPUMYE eNeKTPOHHI KOMYHIKaLinHi nocnyru
Ha ymoBax upboro [loroBopy, sikuM nepefbavaetbCcs NigknioveHHss 40 EnekTpoHHOI KoMyHiKauinHOi Mepexi
KiHueBoro obnagHaHHsA, Wo nepebyBae y MOro BracHOCTi abo KOPUCTYBaHHI.

AkuenT — noBHe Ta Oe3ymoBHe, Be33acTepexHe BoneBusiBrieHHss AGoHeHTom ymoB [ybniyHoi odepTn Ta
MpaBwn, BUKOHaAHe MUCbLMOBO (y ManepoBili YM eNeKTPOHHIN POpMi 3a JOMOMOro 3acobiB €reKTPOHHMX
KOMYyHiKkauin) abo B ycHi bopmi (Lo 3adikcoBaHo obragHaHHAM [NocTayanbHuka, abo LWNSXOM BUMHEHHSA HUM
aKTUBHUX KOHKNMIOAEHTHUX Ain. MNopsaaok AkuenTy BU3HaAYeHUI ctaTTelo 2 uboro Jorosopy.

BebG-cant lMocTtavanbHuMka — odiuiiHa Beb-cTopiHka [MocTavanbHuka B IHTEpHET, fdka 3HaxoOuTbCs 3a
agpecoto: https://www.kichkas.net Ta € ocHOBHUM gXKeperniom iHhopMyBaHHS ABOHEHTIB.

Horosip — npaBo4uH, yknageHun mix MNMoctavanbHukom Ta AGOHEHTOM Ha ymoBax [MybniyHoT odhepTn B MOMEHT
Akuenty ADOHEHTOM i YMOB, Y SKOMY MiCTUTbCA iHPOpMaLlist NPO AKICTb, CTPOKMU, LIiHY, PO3paxyHKOBWIA Nepio
Ta iHWi ymoBW, 3a kMM [locTayvanbHUK 3000B’sI3yeTbCA Ha 3amMOBMeHHA AOOHeHTa HagaeaTu Mocnyru, a
ABOHEHT — ix onnavysaTu.

EnekTpoHHa KOMyHikauiiHa MepeXa — KOMMIEKC TEXHIYHMX 3acobiB enekTPOHHWX KOMYHiKauiln Ta cnopyq,
npu3HaYeHnx Ans MapLupyTuaadii, komyTauii, nepegaBaHHs Ta/abo NpMIMMaHHs 3HakiB, CUrHaniB, MMCbMOBOTO
TeKCTy, 306paxkeHb Ta 3ByKiB abo noeigomrneHb Byab-akoro poay no pagio, NPOBOAOBUX, ONTUYHUX UM iHLLIMX
€NeKTPOMarHiTHUX cuctemax Mix KiHueBMM o0bnagHaHHSAM.

EnektpoHHa komyHikauiviha nocnyra (lMocnyra)— nocnyra, WO nondrae B npuimaHHi Ta/abo nepepadi
iHbopmaLii 4Yepe3 eneKkTPOHHI KOMYHiKauiiHi Mepexi, KpiM nocryr 3 pefakuiiHAM KOHTpOMeMm 3MicTy
iHdopMaLi, Lo nepefaeTbCca 3a 4ONOMOrol eNeKTPOHHUX KOMYHIKaUIMHUX MepeX i Nocnyr.

3aaBa Npo nNpuegHaHHA — OOKYMEHT Y NMMCbMOBOMY BUIMAAI, SKMA MignvcyeTbc ABGOHEHTOM ofpasy nicns
nigknto4veHHs MoctavanbHukom KiHueBoro obnagHaHHa AboHeHTa Ao obnagHaHHa MNocTtavanbHuka, MiCTUTb
B cobi oboB’A3koBi pekBiauTM AOOHEeHTa, [aTy Ta agpecy nigkntoyYeHHs (HagaHHs) Mocnyr Ta OCHOBHI
TeXHIYHi xapakTepucTtuku Nocnyr.

INTERNET abo IHTepHeT — BCeCBiTHs iHhopMaLiiHa cuctemMa 3aranbHOro AoCTyny, a came — CYKYMHICTb
€IEeKTPOHHMX KOMYHIKaLinHMX Mepex Ta 3acobiB Ans HakonuyeHHs, o6pobku, 36epiraHHA Ta nepefaBaHHS
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JaHnNX, sika NOriYHO 3B’si3aHa rnobdanbHUM agpecHMM npocTopomMm Ta 683y€TbCF| Ha |HTepHeT-I'Ip0TOKOJ'Ii,
BU3HaA4YeHOMY Mi)KHapOD,HI/IMVI CTaHOapTaMu.

IP — agpeca AboHeHTa — anHamiyHa |IP-agpeca AGOHEHTa, L0 BUKOPUCTOBYETLCA ANA NepefaBaHHs AaHWX
ABOHEHTOM 4epe3 EnNekTpoHHy KOMyHikauiiHy mepexy [locTayanbHuka. AGOHEHT MOXe 3aMoBUTU Y
MoctavanbHuka gogatkoBy nocnyry “CtatuyHa |IP-agpeca” (3a HasfBHOCTI TEXHIYHOI MOXIMBOCTI), siKa
HagaeTbcs BianoBigHo o oro Tapudis.

KiHueBe (TepmiHanbHe) obnagHaHHA — BCTaHoBrneHe y AOOHeHTa oOnagHaHHs (MapLupyTusaTtop,
KOMM’'toTep TOLLO), HeobxigHe Ans oTpuMaHHs Mocnyrv Ta npusHayeHe Ans 3’€AHaHHSA 3 MYHKTOM 3aKiHYeHHS
€IeKTPOHHOI KOMYHiKaLiNHOI Mepexi 3 MeToto 3abe3neyeHHst 4OCTYMy OO0 eNEKTPOHHMX KOMYHIKaLiMHUX nocryr
3 goctyny go IHTepHeT. KiHueBe obnagHaHHA ABOHeHTa NOBMHHO MaTu BUAAHWI B YCTAHOBNEHOMY MOPSAKY
OOKYMEHT npo NiATBEepKeHHA BiANOBIAHOCTI BMMOram HOPMaTUBHUX [OOKYMEHTIB Yy cdepi eneKkTpoHHUX
KOMYHiKaLin Ta/abo BMKOPUCTaHHS pafiodacTOTHOro pecypcy Ta OyTu BKMOYEHUM A0 nepeniky TexHiYHMX
3acobiB, WO MOXYyTb 3acCTOCOBYBaTUCA B €NeKTPOHHUX KOMYHikauiiHux Mepexax, abo Peectpy
pagioenekTpoHHNX 3acobiB Ta BMNPOMIHIOBaNIbHMX MPUCTPOIB, WO MOXYTb 3aCTOCOBYBATUCb Ha TepUTOPIi
YKpaiHu.

JloriH — yHikaneHU andaeBiTHO-UMGpPOBUIA Habip CMMBONIB, WO iAEHTUdIKYE KOpUCTyBaya KOMM'IOTEPHOI
Mepexi i pasoMm i3 maponem BMKOPUCTOBYETLCA OMNepaLinHO CUCTEMOK ANS HaJaHHA MOMY [03BOSy Ha
3'€AHaHHS 3 KOMM'HOTEPHOI CMCTEMOIO Ta BU3HAYEHHS! AOro NpaB AOCTYMy 40 pecypciB Mepexi. JIoriH mae 6yTu
YHiKanbHUM B Mexax AaHoi cuctemu.

MAC-agpeca — yHikanbHUIM igeHTUdIKaTOp MepexeBoro npuctpold ADOHeHTa (MepexeBa kapTa, iHLUWKA
NpUCTPIn).

MepexeBun igeHTudikatop — iHgMBigyaneHUn Habip umdp Ta/abo cumBoniB, npucBoeHun KiHueBoMy
(TepmiHanbHoMmy) obnagHaHHI0 AGOHEeHTa B ENEKTpoHHI KOMYyHiKaLiHIn Mmepexi/l[HTepHeTi.

Micue HapaHHsa [locnyr — KOHKpeTHO Bu3HadeHa ADOHEHTOM agpeca, 3a SKol BiH Oaxae oTpumyBaTu
€IEeKTPOHHI KOMYHiKaLiiHi Mocnyri Ta sika 0cobucTo BM3HavYaeTbcs ABOHEHTOM y 3asBi Npo NpuedHaHHSA 0O

[Oorosopy.

Ocobuctuin kabiHeT — anapaTHO-NPOrpamMHUA  KOMIMMEKC, BXi4 Ha SIKUWA 3LOIACHIOETLCA Yepe3 Beb-canT
MocTavanbHMKa, KOPUCTYOYUCH SIKMM, ABGOHEHT MOXe CaMOCTIHO 3MiHoBaTKM TapudHi nnaHM Ta
napameTpu [locnyru, oTpumyBaTu iHopMaLito wono obcsaris HagaHux Mocnyr Ta camoCTiHO 3aMOBNSTU
Mocnyru.

MigkntoyeHHs (BIOKMHOYEHHST) KiHLEBOrO (TepMiHanbHoOro) obnagHaHHsA - 3'eaHaHHs (Big'egHaHHs) KiHuesoro
(TepmiHanbHoro) obnagHaHHa abo aboHeHTCbKOro BBoAy A0 (Bid) ENeKkTpoHHOT KoMyHikauinHoT mepexi Ta/abo
GrOKyBaHHSI JTOMYHOrO Ta TEXHIYHOIO AOCTYMY Takoro obnagHaHHA 0O eNEKTPOHHOI KOMYHIKaLIMHOT Mepexi.

Mocnyra 3 goctyny Ao mepexi IHTepHeT — 3abe3neyeHHs MOXMBOCTI 3'egHaHHA KiHueBoro obragHaHHS
cnoxuBada (aboHeHTa) 3 IHTepHeTOM (3abe3neyeHHs MOXNMBOCTI AOCTyny A0 iHOopMaUinHMX i
KOMYHIKaUiiHUX pecypciB IHTEPHET), BKIIOYAKOYM NMOCNYrK nepenadi AaHux, Nocnyrn enekTpoHHOI MowTK Ta
iHLWi Nnocrnyru 3 BUKOPUCTaHHAM ENekTpOHHOI KOMYHIKaLinHOT Mepexi.

MocTavanbHKK — cy0’eKT rocnogaptoBaHHs, SKUA Mae NpaBo Ha 34INCHEHHA OiSANbHOCTI Y cdbepi enekTPoHHMX
KOMYHIKaLih Ha BNacHWX Mepexax Ta/abo Ha Mepexax iHLWMX nocTadvanbHUKIB eNEKTPOHHUX KOMYHiKaLinHMX
nocnyr.

MoLLKOOKEHHS €neKTPOHHOI KOMYHIKaLiMHOI Mepexi — BTpaTta MOXMUBOCTI (PYHKUIOHYBaHHS enemMeHTIB
€MNeKTPOHHOI KOMYHIKaLiNHOT MepeXi, NOLLKOMKEHHSA eneMeHTIB iIHPPaCTPYKTYpU enekTPOHHOT KOMYHiKaLinHOT
MepeXi, L0 YHEMOXITMBIIOE HALAHHS KIHLLEBOMY KOPUCTYBady MOCIYr 3 BUKOPUCTAHHSAM Taknx enemMeHTiB abo
3HWXKYE 00 HENPUMYCTUMUX 3HAYEHb PiBHI MOKa3HWUKIB SIKOCTI.
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MpUNMHEHHs1 HagaHHSA NOCNYr — OCTATOYHE NPUNUHEHHSA NocTadanbHNKOM HagaHHs ABOHEHTY OfHIET/KiNbKOX
abo Bcix nocnyr BHacnigok npunuvHeHHst gii [JoroBopy abo 3MiHM ymoB [loroBopy, a TakoX Yy Bunagkax,
nepeabavyeHnx 3aKOHOAaBCTBOM.

My6niyHa odepta — npono3uuia MNMocTavanbHuka (BMKNageHa Ha BeO-canTi NocTavanbHuka), agpecoBaHa
HeBU3Ha4YeHoMy Kony bisndHMX ocib, ykracTn JOorosip Ha BU3HAYEHNX YMOBaX.

[MyHKT 3aKiH4eHHS ENekTpoHHOT KOMYHiKaLiiHOT Mepexi - Micue CTUKY (3'eaHaHHS) ENekTpoHHOT KOMyHiKaLinHOI
Mepexi Ta KiHueBoro obrnagHaHHs.

Po3paxyHKkoBui nepiogq — nNepiod, SKUA LOPIBHIOE KaneHgapHOMy Micauto, npoTarom sikoro CTOpOHM
30iINCHIOITb BUKOHaHHSA Lboro [lorosopy.

CkopoyeHHs neperiky Mnocnyr — 3ynuHeHHst lMocTayanbHUMKOM HagaHnHA nocriyr abo okpemoi nocryru i3
3abe3nevYeHHsIM TEXHIYHOI MOXITMBOCTi MOHOBIEHHS iX (i) HagaHHs AGOHEHTY.

TapudHuin nnaH abo Tapud — CyKynHICTb MPOMNo3unuii, 3anponoHoBaHux ABOHEHTY NocTavyanbHUKOM, LLOAO
BapTOCTi, yMOB Ta obcAry HagaHHsa neBHux [Nocnyr.

Axictb MNMocnyrn — CyKynHICTb NOKa3HUKIB SIKOCTi €NeKTPOHHUX KOMYHiKauiinHux Nocnyru, napameTpiB i piBHIB,
AKi XapaKkTepu3yloTb Ta BM3Ha4aloTb CNOXUBYI BnactueocTi MNocnyrn ana 3agoBorneHHs noTpeb AGoHeHTa.
MokasHukM sAkocTi HapganHs [locnyrm  onpunogHeHi Ha  odidiiHomy Be6-canmTi  lNMocTadanbHuka:
https://www.kichkas.net

IHWi TepmiHn B LboMy [JOroBOpi BXMBAKOTLCA Yy 3HAYEHHSX, LLO BUKOPUCTOBYIOTLCA B 3akoHi YkpaiHu «[1po
€neKTPOHHi KOMyHikauii», lMpaBunax, 3akoHax YkpaiHu «[lpo 3axucT npaB crnoxuBadiB», «[1po 3axucT
nepcoHanbHUX SaHMX».

1.MPEAMET AOIOBOPY

1.1 MNocTavanbHKK 3060B’A3yeTbCcs HagaBaTy AGOHEHTY Ha MaTHI OCHOBI €NEKTPOHHI KOMYHiKaUiviHi nocnyru
3 BUKOPUCTaHHAM BiAMOBIOHWX CTaHAAPTIB | TexHororin (aani — MNMocnyru) BignoBiaHo 40 06paHMx AGOHEHTOM
Tapughie abo TapudHux nnaHiB i3 ymMcna ycraHoBneHux [loctayvaneHukom (gani — Tapudm), a ADOHEHT
KOPUCTYETLCS | CBOEYACHO onradvye iX BapTicTb BiANOBIAHO A0 Uboro forosopy, Tapudis, YMOB HagaHHs
€IeKTPOHHMX KOMYHiKauinHnx nocnyr MNMoctavanbHuka (gani — YMoBK), iHLWKX YMOB i NpaBui Ta HOpMaTUBHO-
NpaBoOBUX akTiB, L0 pernamMeHTyioTb AiSNbHICTL Yy cdepi enekTpoHHUX KOMYHikauin. HapgaHHs [locnyr
NMOYMHAETBLCA Nicnsi NOBHOI cnnaT ADOHEHTOM OMnaTu 3a Nepwwnii Po3paxyHKOBMI Nepio, LWOAO 3aMOBIIEHNX
Mocnyr Npu nigkntoYeHHi 4o EnekTpoHHOT KoMyHiKaLiiHOT Mepexi [NocTayanbHuka (gani — mepexa) BignoBigHo
0O OitYnX Ha MOMEHT nigkrtodeHHs Tapudis.

1.1.Mocnyrn 3a uum [oroBopom HagaroTbCsa LiNogoboBo CiM OHIB HA TWXOEHb, AKWO iHWE He BU3HA4YeHOo
OOMOBIEHiICTIO Mk CTOpoHamMm.

1.2.Bumoru go akocTi [NMocnyr no gaHoMy [loroBopy BU3Ha4aloTbCs SK Taki, siki MOBUHHI BiANOBIAaTW 3BUYaNHUM
BUMOram, ki npen’sBnaiTbca A0 Takux locnyr, 3aranbHUM KpuTepisaM SIKOCTi. TexHIYHI XxapakTepucTukmn Ta
napameTpu, LLO BUKOPUCTOBYKOTbLCS ANA HadaHHA [Nocnyr 3a [loroBopom BCTaHOBIEHI B YMoBax Ta 3asBi npo
npuegHaHHS.

1.3.PaKkTnuHe oTpumaHHs ABGoHeHTOM neBHOI [locnyrn Ta KOpUCTyBaHHS Helo o3Hauvae, Wwo Taka [locnyra
Gyna 3amoBrieHa AGOHEHTOM 3 ypaxyBaHHAM, B T.4. MOMIOXeEHb HeBi EMHUX YacTuH [Jorosopy.

1.4. TmyacoBe MNPUNWHEHHST 4M iHWeE obMexeHHs ocTavanbHUMKOM B HafdaHHi lMocnyr gonyckaerbcs B
nopsiaKy, BCTAHOBIIEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta [JoroBopom.

1.5.MNocnyrn HapatoTbecsa ABOHEHTY 3a agpecoto, 3a3HadeHo y 3asaBi Npo NpueaHaHHA 4o uboro Jorosopy.
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2.NOPAOOK YKNAOEHHA OOrOBOPY

2.1. o yknageHHs [JoroBopy, AGOHEHT CaMOCTIAHO 3HaNOMUTLCA 3 iHdopmaLieto npo MNocnyru Ta ix BapTiCTb,
ymoBamu [1oroBopy, yMoBamMu 06CryroByBaHHsl Ta TEXHIYHOT MATPMMKN, NPO NOPSAOK 3MiHM YMOB HadaHHS,
CKOpOYEeHHS nepeniky Nocnyr Ta NpUNUHEHHS X HaaHHS, a TakoX iHLLIO iHhopmMaLieto, siky, BignosigHoO Ao .
16-17, 19, 24 lMNpaBun, NocTavanbHUK onpuntoaHoe Ha Beb-canTi: hitps://www.kichkas.net

2.2. Uen [oroBip yknagaetbcs wnsxom AkuenTy (npuegHaHHs) ABOHeHTa A0 uboro [oroBopy HacTymHUM
YMHOM, BMKOHYOUM OfHY abo AeKinbka Ain:

e wwnaxom onnatu MNocnyr MNMocTavyanbHUKa;

e  LUMAXOM NPOJOBXEHHST KOPUCTYBaHHA NMocnyramu MNMoctavanbHuUKa;

e LWINAXOM akuenTyBaHHA Jorosopy y Ocobuctomy KabiHeTi (Lo Moxe NiaTBEepAXYBaTUCS HATUCKAHHAM
HeoOXigHMX rineprnocunaHsb) ;

e LUMAXOM HafaHHA [locTavanbHWKy 3anoBHEHOI Ta MignvcaHoi 3asiBu Npo MpuegHaHHA OO0 LbOro
[orosopy, gka nicns il oTpuMaHHA NocTavyanbHUKOM CTae HEBIQ €EMHOK YacTUHO Lboro [Jorosopy, Ta
nigTBepaXyeTbes wnsaxom onnatu MNocnyr lMoctavanbHuka. 3asBa Npo npuegHaHHA o [orosopy
3aMOBHIOETBCA Y MMUCbMOBIN dopMi i nogaetbes MoctavanbHuky B odpici MNMocTayaneHuka abo
npenctaBHuky [MoctavanbHuka nig 4Yac nigknodeHHs  KiHueBoro obnagHaHHa AGoOHeHTa [o
EnekTpoHHOT KOMyHikauiiHOi Mepexi. Lia 3asBa npo npuegHaHHa Moxe OyTu 3anoBHeHa Ta
HanpaerneHa NocTtavanbHuKy B T.4. i Oyab-akuMmn 3acobamm enekTpOHHOIo 3B'A3KY.

2.3. ABOHEHT, SIKMIM BYMHMB 3a3HaYeHi BULLE Aii Ta npuegHaBcsa Ao Lboro [JoroBopy, UMM NigTBEPOXKYE, LUO BiH
O3HaNOMITEHNI Ta NOTOAKYETLCH 3 yMOBaMu Liboro [Joroeopy.

2.4, [JoroBip BBaXA€ETbCA YKNageHNM, AKLWo AGOHEHT BMCMOBMB CBOK 6e3CyMHiBHY Ta AOOPOBINbHY 3rogy Ha
NOro yknageHHs.

3.0PrAHI3ALIWHI TA TEXHIYHI YMOBU HAOAHHSA NMOCNYr
3.1.YmoBu HagaHHs Mocnyr:

3.1.1.3amoBneHHss AboHeHTOM [locnyr B 30HI HagaHHA [locTadanbHukom Takux [locnyr i HasdBHICTb Y
MocTavanbHWKa TEXHIYHOI MOXITMBOCTI HagaHHA ABoHeHTy Mocnyr.

3.1.2.YknageHHst AGoHeHTOM 3 [NocTavansHUKoM Lboro [Joroeopy.

3.1.3.BukopuctanHa ABoHeHTOM Ansi oTpuMaHHsa [locnyr HanawToBaHoro KiHueBoro obnagHaHHA Ta
nporpamHoro 3abeaneYveHHs.

3.1.4. Onnarta A6oHeHToMm lMocnyr MNMocTayanbHuKa.
3.1.5. PeecTpauis AGOHeHTa B MepeXxi i3 BUKopncTaHHAM MepexeBux igeHTngikatopis AGOHeHTa.

3.2. MNocTavyanbHUK Hagae ABoHeHTy anHamiyvHy IP-agpecy, ska € MepexeBum igeHTndikatopom KiHuesoro
obnagHaHHs AGOHeHTa B Mepexi [MocTavanbHuka.

3.3. Y pasi TexHi4Hoi HeobxigHocTi NocTayaneHUK Mae nNpaBo 3MiHUTK NpoTarom 1 (ogHoro) pobo4yoro AgHs
MepexeBi ineHTudikatopm KiHueBoro o6rnagHaHHs ADOHEHTa LWNAXOM HagaHHs AGOHEHTY HOBMX MepexeBux
ifeHTndiKkaTopiB, 3a YMOBU HANEXHOro NoBiAOMMAEHHA ADOHEHTA NPO TaKy 3MiHy.

3.4.TMocTavanbHKK posnoyvHae HagaHHs Nocnyr AGOHeHTy nicns BUMKOHaHHA AGOHEHTOM YMOB HagaHHSA
Mocnyr, nigkntoyeHHs KiHueBoro obnapgHaHHsa AOOHeHTa [0 obnagHaHHA [locTadanbHuka, HagaHHSs
MepexeBux ineHTudikatopisa AGOHEHTY.

3.5.MocTavanbHuk Hagae AGoHeHTy ocnyrn 3a 4acoBOK CXEMOHD: LinogoboBo, NPOTAromM CTPOKy Al Lboro
HoroBopy, BignoBiaHo 0o napameTpiB 3amoBrieHnx AboHeHToM [ocnyr.

3.6.A6oHeHT 3amoBnse Mocnyrn y nopsaky, nepeadaveHomy umm [JoroBopom.

3.7.MocTavanbHuK 3aiicHoe 061k HagaHux Mocnyr Ta 3gincHeHx ADOHEHTOM onnaT 3a Taki Mocnyru.
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3.8.TexHiuvHi xapakTtepucTuku NMocnyr BignoBigaTb 3amoBrneHnm AGoHeHTOM napameTpam [Mocnyr.

3.9.YM0BW, NOpsifoK Ta CTPOKU MPUMNMHEHHS HadaHHA [ocnyr (OKpeMux ixX BUAIB) Ta Bi4HOBMNEHHS iX HaJaHHS,
30Kpema:

3.9.1. ABOHEHT Ma€ NpaBo Ha TMMYacoBe NPUMUHEHHS HagaHHsA MNocTavanbHUKoM Mocnyr Ha CTPOK, BKa3aHUn
y MMCbMOBIV 3asBi AGOHEeHTa, ane He Binblue HiX Ha 12 (ABaHaAUsTb) MiCALIB, HA MiACTaBi MMCbMOBOI 3asBMW,
HagaHoi NocTayanbHUKy, He Mi3Hiwe HiX 3a 5 (M'saTb) pobo4Mx OHIB 4O 3annaHoOBaHOI AaTu TMMYacoBOrO
NPUNUHEHHS HadaHHsA [locTtayaneHukoM [Mocnyr, abo y pasi HasABHOCTI TEXHIYHOI MOXMIMBOCTI Yy
MocTavanbHuKa. Y 3asaBi crig Bka3aTu NpUYnHy Ta 6axkaHuin CTPOK TMMYaCcOBOro NPUNMHEHHS HagaHHsA Mocnyr.
Mpu ubomy, aboHeHTHa nnaTa 3a BKa3aHWW y 3asiBi Nepiog HapaxoBYETbCS Ta CMAYyeTbCA Ha YMOBaX,
3a3Ha4yeHux Ha CanTi MNocTtavyanbHuKa.

3.9.2.MNocTavanbHUK Mae NpaBo TMMYacoBO NPUMNMHUTU HagaHHSA Mocnyr AGOHEHTY y 3B'A3Ky 3 3ab0proBaHicTIo
ABoHeHTa Ha cymy noHag 1,00 rpH. 3a oTpumaHi lMocnyrm abo y 3B'A3Ky i3 3aKiHYeHHsAM KOLWTIB 3a
nepeannayeHi lMocnyrm (6anaHc Ha paxyHKy MeHwwi 4m gopisHioe 0,01rpH) ctaHom Ha 01 umcno
PospaxyHkoBoro nepiogy. HapaHHa [locnyr BigHoBMoeTbcs [locTayanbHUKOM MiCrisi MOBHOMO YCYHEHHS
ABOHeHTOM nigcTaB Ans TMMYacoBOro NPUNMHEHHSA HagaHHs Mocnyr.

3.9.3. lNocTavanbHWK Mae NpaBo NPUNUHUTK, Y BCTAHOBIEHOMY 3aKOHO4ABCTBOM NOPSAAKY, HaaaHHs Mocnyr y
pasi, akwo npotarom 10 (gecatb) AHiB nmicnsa BignpaBneHHs AGOHEHTY MOBIJOMIIEHHS MPO KiHLEBWIA CTPOK
onnaTtu He HadinLWno NiagTBEPAXEHHS NPO onnary.

3.9.4.MNocTtavanbHMK Mae npaBoO MNPUNUHUTU HagaHHA [locnyr AGOHEHTy Ha yac 3annaHoBaHOro
NpodinakTMYHOro obCryroByBaHHs Mepexi (MpoinakTUYHUX, PEMOHTHUX YU iHWKX poBiT) nonepeaHbo
CMOBICTMBLIM MNPO Ue ADOHeHTa LWWAXOM po3miweHHs Ha CanTi lMoctavanbHuka / Ocobuctomy KabiHeTi
ABoHeHTa BignoBigHoi iHdhopMmaLii, He MeHLLe Hix 3a 10 (aecsTb) pobo4Mx QHIB 4O NOYATKY NPOBEAEHHS TaKMX
pobiT. CymapHuin yac npodpinakTuyHoro obcrnyroByBaHHSA He MOBUHEH nepeBuwyBaTv 14 (YOTUPHAAUATb)
roavH ynpogoBX Micaud. lepepBa B HagaHHi [locnyr noHag BCTAHOBIEHWA CTPOK KOMMEHCYETbCS
MocTavanbHUKOM LUMASIXOM NPOAOBXEHHA HadaHHSA lMocnyr y HacTynHoMy Po3paxyHKOBOMY MEpiOAi Ha Takui
CTpPOK.

3.9.5.NocTavanbHUK Mae NpaBo NPUNUHUTK HagdaHHsa Mocnyr AGOHeHTY y BMNaaky nopyleHHs ABGOHEHTOM
BMMOI 3aKOHoAaBcTBa Wono ekcrnyaTauii KiHueBoro obnagHaHHs, B T.4. W ons HaganHa [ocnyr TpeTim
ocobam, a TakoX BUSIBIEHHS (0aKTiB HECAHKLIOHOBaHOro BTpy4YaHHA ABoHeHTa B poboTy Ta/abo BMKOPUCTaHHS
€IEKTPOHHMX KOMYHiKaLinHUX Mepex abo TexHi4YHMX 3acobiB NocTavanbHuka.

3.10. MNopsagok i cTpokn iHdopMyBaHHs NocTadansHkom ABOHEHTa:

3.10.1 lMocTtavanbHuk iHdpopmye ABGoHeHTa npo 3miHy [epeniky Mocnyr Ta Tapudie Ha Nocnyru wnsaxom
PO3MiLLleHHs BignoBigHoi iHdopmauii Ha CanTi NocTtayaneHuka Ta/abo Ocobuctomy kabiHeTi ABOHeHTa He
ni3HiLLe HiXX 3a 7 (CiM) kaneHgapHUX HIB 40 BBEOEHHS TakUX 3MiH Y fito.

3.10.2.TMocTavanbHuk iHdopmye ABOHEHTa Npo nepepsu y pobOTi ENEKTPOHHMX KOMYHIKaLiIMHUX MepeXx Ha Yac
3annaHoBaHoro NpodinakTM4YHoOro obCnyroByBaHHA MepeXi LUSAXOM PO3MilLleHHS BigNoBigHOI iHpopMauii Ha
CanTi NocTtavanbHuka Ta/abo Ocobuctomy kabiHeTi ADOHeHTa Ta/abo LINAXOM HanpaBreHHs BignoBiZHOIO
noBigomMneHHst AGOHEHTY He MeHLUe Hix 3a 10 (oecsaTb) pobounx AHIB 4O NoYaTKy NPOBEAEHHA TaKMX POOiT.

3.10.3. lMocTtavanbHuk iHpopMye ABGOHEHTa MNpo aBapii Ha EeneKkTPOHHUX KOMYHIKaUiMHUX Mepexax Ta
OPIEHTOBHI CTPOKW BiAHOBMNEHHA HagaHHs [Mocnyr Wnsxom po3MillleHHsT BignoBigHoI iHdopMmauii Ha CanTi
MocTtauvanbHuka Ta/abo Ocobuctomy kabiHeTi ABoHeHTa npoTdrom 1 (o0gHOro) AHA 3 MOMEHTY, Konu
MocTavanbHKKy CTano BiZOMO MPO BMHUKHEHHSI aBapii HA eNeKTPOHHWX KOMYHiKauinHMX Mepexax abo no
TenedoHy y pasi 3BepHeEHHS ADOHEHTA.

3.10.4 TocTavyanebHuUk iHopmye ABOHEHTa NMPO CKOPOYEHHsI nepeniky abo mpunuvHeHHst HagaHnHa [Mocnyr
BiANOBIOHO [0 3aKOHOAABCTBA, MPUMNUHEHHS AOiAnbHOCTI 3 HagjaHHA [locnyr BiANoOBIAHO OO 3aKOHOOABCTBA,
BMMOIU LLOAO MiAKIMIOYEHHS Ta BUkopucTaHHsA KiHueBoro obnagHaHHsi, yMOBU OTPMMaHHS abo NMpUMUHEHHS
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HafaHHs MNocnyr y BuNnagky Haassu4amHux cUTyauin, Haa3BMYanHOro Ta BOEHHOIO CTaHy TOLLO, 30HY HaJaHHS
MoctavanbHukom [locnyr, iHWY iHopMaUilo LWAAXoM po3MilleHHst BignoBigHoi iHgopmadii Ha Cawri
MocTavanbHKKa y CTPOKK, NnepeadayeHi 3aKoHO4aBCTBOM.

3.11. B npumiweHHi ABOHeHTa MOHTaXHo-kabenbHi poboTn no [ligknoYeHH KiHUEeBOro obragHaHHS
NPOBOAATLCSA NpauiBHUMKamMm MNMocTavanbHyka y NonepegHb0O BU3HAYEHWN OEHD.

3.12. BignosigHo go ymoB [oroBopy [lMoctadanbHuk 3abe3nedye AOOHEHTY LWBWMAKICTb Mepedadi SaHuX,
BiAMOBIQHO 0O MOKA3HMKIB, BCTAHOBIEHNX LEHTpanbHMM OpraHoM BUMKOHABYOI Bagmn y cepax enekTpoHHMX
KOMYHiKaLi/ Ta pafioyacTOTHOro cnekTpa Ans yHiBepcarbHOI eNeKTPOHHOT KOMYHiKaLinHOT nocnyru.

3.13. Y pasi npunuHeHHA HapaHHs [locnyr i3 3acTocyBaHHAM KiHLEBOro (TepMiHanbHOro) obragHaHHs,
HaJaHoro B KOPUCTyBaHHs ADGOHeHTy lMocTavanbHMKOM Ha 4ac gii [oroBopy, NMUTaHHSA LWOAO0 MOBEPHEHHS
ABGOHEHTOM Takoro obnagHaHHA BWpPIWYETbLCA BIAMOBIAHO OO YMOB [OroBopy 3 AOTPMMaHHAM BUMOT
3aKkoHoAaBCTBa.

4. MPABA TA OBOB’A3KU CTOPIH
4.1. NocTa4yanbHMK Ma€ NpaBo Ha:

4.1.1. NpoBamxeHHs rocnoapcbKol AiNbHOCTI 3 HagaHHA Nocnyr y nopaaky, BU3Ha4eHOMY 3aKOHO4aBCTBOM
y cepi enekTpoHHMX KOMYHiKaLlin.

4.1.2. TlpynUHEHHSA OisnbHOCTI 3 HagaHHA [Nocnyr BiANOBIAHO OO 3aKOHOOABCTBA abo YACTKOBE MPUMUHEHHS
JisinbHOCTI 3 HagaHHs Mocnyr, abo NeBHOro ix BMAY, abo Ha NEBHIN TepuTOpIi BiANOBIAHO 4O 3aKOHY.

4.1.3. HenigkntoyeHHst Ta/abo BigKOYEHHs NigKMIOYEHOro 40 eNeKTPOHHOT KOMYHIKaLiHOT MepeXi KiHLeBOro
(TepmiHanbHOro) obnagHaHHA ADOHeHTa y pasi BigCYTHOCTI BMOAHOIO B YCTAHOBIIEHOMY 3aKOHOLABCTBOM
nopsaKy AOKyMeHTa Nnpo BignoBigHICTb TEXHIYHUMM BMMOram Ta/abo TEXHIYHUM perramMmeHTam.

4.1.4. Tum4acoBe MPUMNMHEHHS Y BCTAHOBMEHOMY MNoOpsaKy HagaHHA [locnyr AGOHEHTY y 3B'A3KY 3
3aboprosaHicTio AboHeHTa Ha cymy noHag 1,00 rpH. 3a oTpumaHi Mocnyru abo y 3B'a3Ky i3 3aKiH4EHHSAM KOLUTIB
3a nepegnnayeHi MNocnyrn (6anaHc Ha paxyHKy MeHwwi ym gopisHioe 0,01rpH) ctaHom Ha 01 4umcno
PospaxyHkoBoro nepiogy, abo npynuHuTy HagaHHs [MNocnyr y pasi, akwo AGOHEHT He noracvs 3ab0proBaHicTb
y BCTAHOBMNEHWI BiAMNOBIAHO 0O 3aKOHOAABCTBA CTPOK MiCns BiANpaBreHHSA NoBiAOMMEHHS NPO KiHLEBUA CTPOK
onnarw.

4.1.5. Cropo4eHHs nepeniky abo npunuHeHHA HagaHHS [locnyr AGOHEHTY y pasi MOpYLUEHHS HUM LbOro
HoroBopy abo 3akoHO4aBCTBa y cdhepi ENEKTPOHHUX KOMYHiKaLi.

4.1.6. MNpoBeneHHA NPOdINaAKTUYHUX, PEMOHTHUX YU iHLIMX POBIT ENeKTPOHHMX KOMYHIKaUiMHUX Mepex Ta
iHWoro obnagHaHHs, WO BUKOPUCTOBYETLCA ANS HagaHHs locnyr, 3 NOBHUM abo 4acTKOBUM OBMEXEHHSAM
HagaHH4A [Nocnyr nonepegHbO CNOBICTMBLUM MPO Lie AGOHEHTA LWNAXOM po3miweHHs Ha CanTi MocTavanbHmka
BigNoBigHOI iHopmauii, He MeHwe HixX 3a 10 (gecatb) pobounx AHiIB A0 noyatky pobiT. CymapHui Yac
npodinakTMiHoro odcnyroByBaHHs He NOBUHEH NepeBuLlyBaTh 14 (YOTUPHAALUATL) FOOWH YNPOAOBXK MicsLS.

4.1.7.3miH0BaTK Ta BcTaHoBNtoBaTh Tapmndu Ha onnaty AboHeHToMm lMocnyr, po3MiCTUBLLM NOBIAOMIEHHS NPO
ue Ha CanTi NocTavanbHuKa, He nisHiwe HiX 3a 7 (CiM) KaneHgapHUX OHIB OO iX 3anpoBafKeHHS. Y BMNagKy
HernorogXeHHa AOOHeHTa 3 HoBMMM Tapudamy BiH Mae MpaBO LOCTPOKOBO MpUNMHUTK Adito [Jorosopy,
NMCbMOBO NonepeauBLUn Npo ue MNocTavanbHuKa He Ni3Hile HixK 3a M'ATb AHIB 40 BBEAEHHSA HOBUX Tapudis.
Y Bunagky HeoTpumaHHs [ocTadanbHUKOM Yy BKasaHi CTPOKM MOBIAOMIEHHA MpOo BiAMOBY Big [loroBopy Bif
AboHeHTa Tapudu BBaXXaroTbCs NpURHATUMN AGOHeHTOM. [NpunuHeHHs gii [JoroBopy 3a 6axaHHsaM ABoHeHTa
BiAOyBaeTbCA B OOYMOBIEHI JAHMM MYHKTOM CTPOKWU BMKITIOYHO 3@ HAsiBHOCTi MOCWUIaHHA B NOBIAOMIIEHHI Mpo
nigcrasu npunuHeHHs [loroBopy, a caMme HenoromKeHHs 3i 3miHoto Tapudis, B iHLIMX BUNaaKax AiloTb YMOBU
Ta CTPOKM NpUNUHeHHs [oroBopy obymoBrneHi ctaTtTeto 7 uboro [orosopy. 3miHa Tapudis BigbyBaeTbcs 3 1-
ro yucna micsius, HaCTyMHOro 3a MicsileM Po3MilLeHHs NoBigomIeHHst Ha CawnTi MNocTavanbHuka.
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4.1.8. Y Bunagky BusiBrieHHs1 [locTayanbHUKOM HETUMOBOIO HaBaHTaXEHHSA Ha E€NEKTPOHHY KOMYHiKauiiHy
mMepexy lMoctavanbHuka (BipyCHi nporpamu, pi3kun pict Tpadiky AbBoHeHTa, noHag Tpadik, nepegdadeHumn
06paHnm ABoHeHToM TapudHUM NnaHom), ake cnpudnHeHe ABOHeHTOM, [locTavanbHYK Mae NPaBo OOMEXUTH
o6cdr Tpadiky abo HagaHHs Nocnyr Ao 3'acyBaHHA 06CTaBWH Takoro HaBaHTaXEHHS.

4.1.9. TmyacoBO NMPUNMHATM HagaHHs ocnyr YacTKOBO (cepBicy nepefadi AaHux Towo) abo MOBHICTO Y
BUMNagKax:

(a) HecnnaTn abo HecBoe4vacHoi onnatm ABoHeHToMm [locnyr  BignoBigHO 0O 0OpaHMx HUM Tapudis um
HasiBHOCTi 3aboproBaHocTi AGOHeHTa 3a oTpuMaHi [Nocnyru - TMMYacoBO NPUNUHUTK HagaHHaA Mocnyr Ta/abo
NpuUNUHUTU HagaHHsa [ocnyr y pasi, akwo npotarom 10-TM AHIB nicnsa BignpaBneHHs MOBIAOMMNEHHSA MNpo
KiHLUEeBWIA CTPOK onnaTn He HaAINLWIOo NIATBEPIKEHHSA MPOo onnary;

(6) BKkoprcTaHHs: ADOHEHTOM Ha KOMEPLiMHIN OCHOBI abo Y iHWWUIA cnocib, Hixk ue nepegbayveHo [JoroBopom,
Tapudamn Ta/abo YmoBamu, cBoro KiHueBoro obnagHaHHa B T.4. 1 ons HagaHHA [Mocnyr TpeTim ocobam
TOLLO;

(B) HecaHkuioHOoBaHOro BTpyyaHHs ABoHeHTa B poboTy Ta/abo BUKOpUCTaHHA Mepexi abo TexHiYHWNX 3acobis
MocTayanbHuKa;

(r) oTpMMaHHSA NMMCbMOBOI 3a51BU YN YCHOTO 3BEPHEHHS ABOHEHTa;

(8) npoBeaeHHs NMocTayanbHUKOM PEMOHTHUX YK MPOINAKTUYHKX POBIT;

(e) BcTaHOBRNEHHA hakTy po3cunaHHs ABOHEHTOM crniamy.

(e) nopyLueHHst AGDOHEHTOM BMMOT 3aKOHOLABCTBA LoAo ekcnnyaTauii KiHueBoro obnagHaHHs.

(k) BUHMKHEHHS CTUXIMHOrO nMxa, Hag3BMYaWHOI CUTYyauii, BBEAEHHS HaA3BMYAMHOIO YM BOEHHOIO CTaHy
BiQMoOBiAHO 0O 3aKOHOAABCTBA.

HapgaHHs lMocnyr moxe OyTy BiQHOBMEHO MiCnsi MOBHOrO yCyHeHHst AGOHEHTOM nigcTaB Ans TMMYacoBOro
NPUMUHEHHS.

4.1.10. Y BMNagKy HeueH3ypHoro TenedoHHoro abo ocobuctoro cninkyBaHHs AGOHeHTa 3 npeacTaBHUKaMm
MocTavanbHKKa, OCTaHHI MalTb MPaBO 34INCHIOBATM CMINKyBaHHS 3 Takum AOOHEHTOM BMKIIIOYHO 4Yepes
Ocobuctun kabiHeT.

4.1.11. Y pasi BUHUKHEHHS HaA3BUYaAHOI CUTYaLil, BBEAEHHS HAA3BNYaNHOMO YN BOEHHOIO CTaHy, CTUXIMHOIo

BCT@HOBMOBATK nepeabayeHi YMHHMM 3aKOHOAABCTBOM TMMYacoOBi OOMEXeHHS OOCTyny OO €neKTPOHHMX
KOMYHiKaLiiHUX Mepex Ta HagaHHs [Mocnyr;

ckopodyBaTtu nepenik Mocnyr Ym 3HWXKyBaT! 40 HEMPUNYCTUMMUX 3HAYEHb PIiBHIB MOKa3HWKIB AKOCTI MOCNYT y
3B’AA3KY 3 MOLUKOKEHHSIM €NTEKTPOHHMX KOMYHiKaLiNHUX Mepex (HEeBIOKNaAHO MNiCns HACTaHHA MOLLKOKEHHS)
Ta OPIEHTOBHI CTPOKM MOT0 YCYHEHHS, SIKLLO € NiOCTaBW BBaXaTw, LLO NOLLKOMKEHHS Mepex He Oyae yCyHeHO
NpOTAroM ofgHiei 4obw Ta iHdopmyBaTu Npo ue ABGOHEHTa;

y Bunagkax, nepegbavenunx n.n. 1 n. 10, n. 49 lNpaBun HeBigknagHo (He NisHille HacTynHOro podo4voro gHA 3
MOMEHTY HacCTaHHs nigcraB) noiHopmMyBaT AGOHEHTa (KpiM BMNaAKiB BiACYTHOCTI TaKOi MOXMIMBOCTI) Mpo
3acTocyBaHHS obMexeHb Yy HafdaHHi [locnyr, nigcTaBu 3aCTOCYBaHHS, @ TAKOX MPO MOXKINBE 3HWKEHHSA AKOCTI
Mocnyr, 06yMoBreHe Haa3BMYaNHOK cUTYyaLi€eto, Haa3BNYaiHUM abo BOEHHUM CTaHOM.

4.1.12. Peanisauito iHWKMX NpaB BiANOBIAHO 40 3aKOHOOAaBCTBA.
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4.2. NMocTavyanbHUK 3000B’A3aHUN:

4.2.1. o yknageHHa Jorosopy Ta nig Yac HagaHHsa Mocnyr 6e3onnaTtHo iHopmMyBaT ADOHEHTIB NPO YMOBM
Horosopy BignosigHo o lNMpaBun, 3okpemMa nyHKTiB 16 — 20, 24 unx lNMpaBun, WNASXOM PO3MILLLEHHS TaKol
iHdopMauii Ha Beb-canTi: https://www.kichkas.net

4.2.2. HapaBatn AboHeHTam 6e3onnaTHi KOHCyNnbTauji 3 NMTaHb 3aMOBIIEHHSI Ta OTpUMaHHs Mocnyr y micusix
iX npogaxy Ta wnaxom 3abesneveHHss JocTyny [0 iHdopMaLiiHoi cnyxbu [MoctavanbHuka 3a Ten.
0 (800) 30-18-17, (093) 593-33-22, (050) 593-33-22, (096) 593-33-22, (061) 704-18-17, 228-18-17.

4.2.3. HapaBatn AboHeHTam BuYepnHy iHdopmalito npo Tapudu Ha MNocnyru, onpuntogHioBatn Tapudm Ha
Mocnyru He ni3Hiwe HiX 3a 7 (cim) KaneHgapHUX AHIB OO iX 3MiHW.

4.2.4. HapasaTtu lNMocnyrn 3a BU3HaYeHUMU piBHAMUW NokasHUKIB sikocTi MNocnyr BignosigHo ao Jorosopy Ta
HOpPMaTMBHUX [OOKYMEHTIB Yy cdepi enekTpoHHMX KOMyHikauii. 3abe3neunt ABOHEHTY LUBUAKICTb
nepegaBaHHs faHUX 3/00 IHTepHeTy B Mexax BnacHOI mepexi MNoctavanbHuka, Bu3HavyeHy [JoroBopom.

4.2.5. IHopmyBaTn AGOHeHTa MNpo nepenik cepTudikoBaHOrO abOHEHTCBHKOro obnagHaHHA, sike MOXHa
nigknoyaTv 0o EnekTpoHHOT KOMyHiKauinHOT MepeXxi 3aranbHOro KOpUcTyBaHHA (Ha 3anuT AGOHeHTa).

4.2.6. Nonepepxatn AGOHEHTa MPO CKOPOYEHHS nepertiky abo NpUNMHEHHA HagaHHs ocnyr, BigKMHOYeHHs X
KiHueBoro obnagHaHHs y Bunagkax i nopsigky, nepegbadyeHmx uum [JoroBopom Ta 3akOHOAABCTBOM Y cdhepi
€MNeKTPOHHNX KOMYHiKaLil.

4.2.7. Bectn o6nik obcary Ta BapTocTi HagaHux [locnyr 3a KOXXHUM BUOOM OKpeMo i 3abesnevyBaT MOro
[OOCTOBIPHICTb.

4.2.8. 3abesnedvyBaT MNpaBWIbHICTb 3acTocyBaHHA TapudiB Ha [locnyrm Ta cBoevacHe iHOPMYBaHHS
ABOHEHTa Npo iX 3MiHy.

4.2.9.Hapasatu NMocnyru y cTpokun, nepegbaveHi unm [JoroBopomM Ta 3aKOHO4ABCTBOM.

4.2.10. HanpaBnsiTu CBOiX NpauiBHMKIB 3@ BUKIIMKOM ABGOHEHTa AN YCYHEHHS MOLIKOMKEeHb abOHEHTCHKOro
obnagHaHHs,, abOHEHTCbKOI MiHii, BUMKOHaHHSA iHLWIMX pPOOIT 3a HasBHOCTI MOCBiAYEHHS 3 DOTOKAPTKO,
CKpIiNIeHoro nNevaTkoto, i3 3000B'A3aHHSAM Npea'siBNATM NOCBiAYeHHS ABOHEHTY.

4.2.11. BxuBatn BIignoBigHO 00 3aKOHOAABCTBa 3axofiB i3 3abesnedeHHs TaemMHuui iHdopmauii, Wwo
nepenaeTbCsl ENEKTPOHHMMM KOMYHIKaUiHUMK Mepexamu, KOHQIAEeHUIMHOCTI iHdopmalii npo ABGoHeHTa Ta
Mocnyru, ski BiH OTpMMaB Yn 3aMOBNSB.

4.2.12. IHcpopmyBaTM ABOHEHTa NPO CTPOK, MPWU HACTaHHI SKOro MoXxe OyTW NMPUNMHEHO HagaHHSA MOCMyr, Ha
AKi He HapaxoBYETbCA LOMICSAYHA MnaTa i ki NoTpebyroTb NOCTIMHOIO BUKOPUCTaAHHSI PECYPCIB €NTEKTPOHHMX
KOMYHIKaUiMHNX Mepex, SKwo ABOHEHT He kopucTyBaBscd LumMmMm Mocnyramu.

4.2.13. Hapasatu lNocnyrn 3a BCTAHOBMEHUMU 3HAYEHHAMMW NOKa3HUKIB SKOCTi BiAMOBIAHO [0 HOPMAaTUBHUX
OOKYMEHTIB Yy cdepi enekTpoOHHUX KOMYHiKauin 3 goaepxaHHaM Bumor [paBun HagaHHA Ta OTPUMaHHS
TeneKkoMyHiKaLinHNX NOCIyr.

4.2.14. TlocTavanbHuK 3000B'sI3aHMIA yCyBaTK MOLUKOMKEHHSI BracHOi ENeKTPOHHOI KOMYHIKaLiiHOT Mepexi
NpoTAroM Aoom (24 roguH) 3 MOMEHTY nodaHHA AGOHEHTOM  3asiBKM OO0  MOLUKOMAKEHHS EnekTpoHHoi
KOMYHiKaLiHOT MepeXxi.

4.2.15. Y pasi BusiBNeHHsi akTy nopyLeHHss AOOHEHTOM BUMOT, BU3HAYEHWX BiANOBIigHNMN NyHKTamu [Mpaswn,
cKriagaTtuv akT Mpo NOPYLUEHHS MPaBWIT HaA4aHHSA | OTPMMaHHS MOCAyr B NOPsSiAKy, BCTaHoBNeHomy [Npasunamu.

4.2.16. HecTu iHLLi 000B'A3KM BiANOBIAHO 4O 3aKOHOAABCTBA.
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4.3. AGOHeHT Ma€ nNpaBo Ha:

4.3.1. JocTtpokose posipBaHHA Uboro [loroBopy 3a ymMoBM nonepeskeHHa NoctavyanbHUka He MeHLU Hix 3a 7
(ciMm) kanengapHUX OHIB 40 TAKOro po3ipBaHHS.

4.3.2. Hecnnaty aboHeHTHOI NnaTu 3a BECb Yac MOLLKOAXEHHS (aBapii) enekTPOHHUX KOMYHIKaLiNnHUX Mepex,
LLO NPW3BENOo A0 NPUNUHEHHS HadaHHs lMocnyr, y pasi nopyleHHs MNMocTayanbHUKOM KOHTPOSbHUX TEPMIHIB
YCYHEHHS MOLKOAKEHb (aBapii), WO BUHUKIM He 3 BUHM ADOHEHTa.

4.3.3. CBoeyacHe OTpUMaHHsi 3aMoBreHux [Nocnyr BCTaHOBMEHOI SKOCTiI.

4.3.4. be3onnatHe OTPMMaHHSA BUYEpnHOI iHpopmaLii LWoao 3MICTy, SIKOCTi, BapTOCTi Ta Nopsaky HadaHHSA
Mocnyr, Npo 3MmiHy yMOB HagaHHs [Mocnyru i Tapudie Ha 1T HagaHHS, WOA0 MOXMAMBOCTI Ta NOPSAAKY BiAMOBU
Big 3amoBneHoi [Nocnyrn, oTpMMaHHsA 6e30onnaTtHMX KOHCYMbTauii 3 NMUTaHb 3aMOBIIEHHS, OTPMMaHHSA Ta
NPUNUHEHHS OTPUMaHHS Mocryr.

4.3.5. OTpumaHHa Big [MocTavanbHuKa BigOMOCTEN MNpo oTpuMmadi ocnyrn y nopsiaky, BCTaHOBIIEHOMY
3aKOHOaBCTBOM.

4.3.6. ObmexeHHs NocTavaneHukom gocTtyny AboHeHTa [0 okpemux BMAiB Mocnyr Ha nigcTasi Moro 3asBu 1a
TEXHIYHMX MOXNMBOCTEN NMocTavanbHrKa y BCTAHOBIEHOMY MOPSAKY.

4.3.7. CamocTiiHy 3MiHy TapudHoro nnaHy HagaHHs [ocnyr. Ls dyHkuia 3Haxogutbca B Ocobuctomy
kabiHeTi AGoHeHTa Ha CanTti [NocTavanbHuka.

4.3.8. MNoBepHeHHs [MocTayanbHUKOM HEBUKOPUCTAHOI YaCTUHW KOLWTIB Y pasi BigMOBWM Big nonepeaHbo
onnayenux Nocnyr, 3amMoBneHnx 3a uum [JoroBopoM, y BUNagKax i B nopsaky, BUSHaYEHMX 3aKOHOOABCTBOM.

4.3.9. BigwkogyBaHHa 30WTKIB, 3anofisiHUX YHACNILOK HEBUKOHAHHA YM  HEHareXHOro BMKOHAHHS
MocTayanbHUkOM 000B'A3KIB, NepeabaveHnx umm [JorosopoM abo 3aKOHO4AaBCTBOM.

4.3.10. Bigmosy Big Nocnyr y nopsaky, BCcTaHoBNeHOMY LuuM [JoroBopom.

4.3.11. TlepeodopmneHHs [oroBopy Ha iM'd OOHOro 3 uneHiB cBoei CiM'I BiANOBIAHO A0 NOPSAOKY,
BCTAHOBIIEHOrO 3aKOHOaBCTBOM.

4.3.12. O6cnyroByBaHHs AepXKaBHO MOBOH abo iHLLIOK NPONOHOBaHO NocTadyansH1KOM MOBO 32 BUOGOPOM
KIHLLEBOro KopucTyBaya BignoBigHO 00 3akoHy Ykpainu «[Mpo 3abeanedeHHs OyHKUIOHYBaHHSA YKpaiHCbKOT
MOBMU SIK AEePXKaBHOI».

4.3.13. Ockap>XeHHs1 HenpaBoOMIpHUX Ain NMocTavanbHMKa LWNAXOM 3BEPHEHHST 0O cyay abo yNoBHOBaXEHMX
OEPXaBHMX OpraHiB, No3acy4oBUIA PO3rnsg, CNopiB perynaTtopHNM OpraHoM.

4.3.14. Peanizauito iHWIMX Npas BiANOBIOHO 0O 3aKOHOA4ABCTBA Y chepi eNeKTPOHHUX KOMYHIKaLlii.
4.4. AGOHeHT 3000B’A3aHUN:

4.4.1. CnnadyyBaTtu 3amoBneHi [Nocnyri y po3Mipax, Nopsigky Ta B CTPOKX, BCTAHOBMEHI LM [JOoroBopom Ta
BiQMoOBiAHO OO 3aKOHOAABCTBA.

4.4.2. TloBigOMAATN Y MiCAYHMIA CTPOK NocTayanbHuka npo 3MiHy 0OOB'A3KOBMX PEKBI3UTIB, NepeabadeHnx y
[OroBopi.

4.4.3. BukopucTtoByBaTK KiHLUEBe (TepMiHanbHe) obnagHaHHs, WO Mae AOKYMEHT Npo BiAMNOBIOHICTb TEXHIYHUM
BMMOram Ta/abo TEXHIYHMM pernamMmeHTaM y cdepi eNekTPOHHUX KOMYHIKaLii, Ta He 34iNCHI0BATV NiAKMOYEHHS
KiHLLeBOro (TepmiHanbHOro) obnagHaHHs, sike He Mae JOKYMEHTa Npo BignoBigHICTb.

4.4.4. He ponyckaTu BUKOPUCTaHHSA KiHLLEBOIO (TepMiHanbHOro) obnagHaHHA oris BYMHEHHS NPOTUMNPaBHMX il
abo gin, wo cynepevyaTb iHTepecaM HauioHanbHOI 6e3nekn, oOOpoHM Ta OXOPOHM NpaBonopsiaky. He
JornyckaTu Ain, Wo MOXYTb CTBOpHOBAaTU 3arpo3y Anst 6e3nekn ekcnnyaTauii eNekTPOHHUX KOMYHiKaUinHMX
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MepeX, NIATPUMKM X LiNICHOCTI, 3axucTy iHdOopMaUinHOI 6e3nekn eneKkTPOHHMX KOMYHIKaUiHUX Mepex,
YCKMNagHIOBaTU Y1 YHEMOXIMBIIOBATU HaaHHS NOCNYr iHWKM AGOHeHTaMm.

4.4.5. He ponyckaTn BUKOPUCTaHHA Ha KOMEPLinHiN ocHoBi KiHLeBoro obnagHaHHa Ta aBOHEHTCbKUX NiHin Ans
HaJaHHA eNEeKTPOHHMX KOMYHiKaLiNHMX NOCryr TpeTiM ocobam.

4.4.6. YTpumyBatn y cnpaBHoMy cTaHi KiHueBe obragHaHHa Ta abOHEeHTCbKi MiHil B Mexax npuBaTHOro
XWUTNOBOro OYAWHKY, KBapTUPK, NMPUMILLEHHS], NPUCagMOHOT AiNAHKN.

4.4.7. ToBigoMnaTH, y TOMY YUCIi MMCbMOBO, Ha 3anuT MNocTadanbHuka npo Tvn KiHueBoro obnagHaHHS, Wo
BMKOPUCTOBYETLCA A58 OTpuMaHHS Nocnyr.

4.4.8. TepmiHOBO NOBIZOMNATM Npo Byab-ski 3601 abo noripLeHHs AKOCTi B poboTi, 3a TenedoHOM, 3a3Ha4YeHnX
B cTtatTi 9 uboro Jorosopy.

4.4.9. Hagaeatu NocTavyanbHUKy OCTOBIPHI AaHi 4Nns cucteMu obniky, 30kpema, SKLO Taki AaHi HeoOXigHi Ans
YKMageHHsi, 3MiHM 4M npunuHeHHs [Lorosopy. [MoBigomnaTtn [MocTtadanbHWKy Npo 3MiHYy OOOB’A3KOBMX
pekBi3nTiB, NepeabaveHnx y [loroBopi (MpoTe He MisHiwe Hixx NnpoTarom 10 OHIB 3 MOMEHTY HACTaHHSA TaKMX
3MiH).

4.4.10. HapaBaTtu BignoBigHo o0 3akoHy YkKpaiHum "Tlpo 3axMcT nepcoHanbHUMX AaHux" 3rogy Ha o6pobky
nepcoHanbHUX gaHux, HeobxigHy Ansa yknageHHsa [loroBopy Ta HagaHHs Mocnyr.

4.4.11. 3abe3neunt ynoBHOBaXXEHVMM MNpeAcTaBHMKam [locTavanbHuKa BiNbHUA AOCTyn OO EnNeKTpoHHOoI
KOMYHiKaLiHOT Mepexi Ta abOHEHTCLKOMY Bifrany>XeHHI0 3 METO iX OOCTEXXEHHS!, PEMOHTY Ta TEXHIYHOrO
o6cnyroByBaHHA Micns HagaHHA NpeAcTaBHWKamuy [NocTavanbHMKa BiANOBIAHOIO NOCBIAYEHHS.

4.4.12. HagaBatu goctyn 4o npumilleHb AGOHeHTa y pasi HeobXigHOCTI 34iCHEHHS MiAKMYEHHA 0OnagHaHHS
Ta YCyHeHHs aBapii 3a nogaHoto AGOHEHTOM 3asiBOIO.

4.4.13. He 3gincHioBaT! MofepHi3auito Ta/abo nporpamyBaHHs KiHLeBoro obnagHaHHs, ske MoXxe BNNHYTH
Ha Tapudikauito Mocnyr B mepexi lMoctavanbHuka abo Ha YHKUIOHYBaHHS MepexeBOro obragHaHHSA
MNocTavanbHuka.

4.4.14. CaMOCTilHO BXMUBAaTM BCiX HEOOXigHMX 3axoaiB wonao 6esnedHocTi iHopMalii, sika nepegaeTbes Yepes
IHTEpHeT.

4.4.15. He 3pgincHoBath [N, AKi NpsiMO He 3abOpOHEeHi ymoBamu Lboro [oroBopy, ane MoXyTb OyTu
KBanicpikoBaHi Ik BTpy4YaHHs1 B Mepexy [loctavanbHuka.

4.4.16. CBOEYACHO OHOBMOBATM @HTMBIPYCHI NPOrpamMun 3 METOK 3aXMCTY BIACHOrO KOMIToTepa.

4.4.17. He BMKOpPMCTOBYBaTM MepeXeBi ioeHTUdiKaTopy TpeTix ocid, He danbcndikyBatm MeEpPEXKEBI
iieHTudiKaTopu, He BUKOPUCTOBYBATUM HEICHYIOUI MepexeBi ideHTudikaTtopn, He 3aMOoBNATM Ta He
MPOMNOHYBATW PO3CUMAaHHSA criamy, He po3cuUnaTtun cnam, He 34iACHIOBATU Ta He CNPUSITU 34INCHEHHIO OYOb-AKMX
4in, §Ki 3aBaxatoTb pobOTi iHWKMX aboHeHTiB Ta lMocnyr abo HopManbHOMY (OYHKUIOHYBaHHA obGnagHaHHs
MocTayarnbHuKa.

4.4.18. [oTtpumyBatuca iHCTPyKUiA, npaBun (NOPSAKY) KOPWUCTYBaHHA  KiHUEBMM  (TepMiHanbHUM)
obnagHaHHAM.

4.4.19.YTpyMyBaTU 4acTuUHy abOHEHTCbKOI niHii EeNeKTPOHHOI KOMYyHIKaLiiHOi Mepexi Big KiHLEeBOro
(TepmiHanbHOro) obrnagHaHHA aboHeHTa [0 KiHUEBMX KabenbHWX MPUCTPOIB PO3MOAiINbHOI  YaCTUHM
aboHeHTCbKOT MiHii (po3noainbHOi  KOPOOKM, kabenbHOro silMka TOLLO) B MeXax MPUBATHOMO XXWUTIOBOrO
OyaVHKy, KBapTUpW, NPUMILLIEHHS, NPpUCcagMOHOI OINSHKM i KiHUEeBe (TepMiHanbHe) obnagHaHHA y cnpaBHOMY
cTaHi.

4.4.20. BukoHyBaTy iHWi 060B’A3kM BigNoBigHO A0 3akoHy, MNpaBun, iHWKWX akTiB y cdepi eNeKTPOHHUX
KOMYHiKkauin Ta usoro [lorosopy.
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5. LIHU (TAPN®U) HA NMOCHYTU TA NOPAOOK PO3PAXYHKIB

5.1. HapanHsa [Mocnyr 3gincHwoetbca Ha ymoBax 100% nepeponnatu 3a PospaxyHkoBui nepiog, Ska
3[INCHIOETLCA HE MEHLU HiX 3a 5 (M'aTb) poboymx OHiB 4O novaTKy BignosigHoro Po3paxyHKoBOro nepiogy B
HaLuioHanbHin BantoTi 3rigHo Tapudis MNMNocTavanbHWKa 3aTBEPAXKEHUX 3riQHO i3 3aKOHO4ABCTBOM.

5.2. Y pasi HeBMKOPUCTaHHS KOLUTIB y MOBHOMY 00Cs13i NpoTAroM Po3paxyHKOBOro nepiogy BOHU NepeHOCATLCA
Ha HacTynHWin Po3paxyHkoBUi nepios.

5.3. TMoctavanbHuk 6e3onnatHo BucTaensie ADGOHEHTY paxyHOK AN 3AiIMCHEHHA OOHOPa30BMX MraTexis,
nepenbaveHnx gomMmoeneHicTio CTopiH, 3rigHO BCTAHOBIEHMX BiAMNOBIAHO A0 3aKoHOoA4AaBCTBa Tapudis. PaxyHok
Onsa onnaty nocnyr MiCTUTb iHGopmMaLito, Buknagery y n. 103 MNMpasun.

5.4. BaprticTb 3miHu Tapudy onnayyeTtbcsa B po3Mmipi BCTaHoBrneHoMy [MocTtayansHukoM 3rigHo Tapudis, Ski
po3miweHi Ha CanTi lNocTavyanbHuKa.

5.5. ABaHcoBi nnaTexi, Wo Haginwnm Big AGOHEHTa, BUTPAYalOTbCA Ha NMOKPUTTS LLIOMICAYHUX BUTPAT 3rigHO
obpaHoro AboHeHTOM TapudHOro nnaxy.

5.6. CtopoHu ginwnm 3rogu, wo ABGoHeHT 3gincHioe onnaty Mocnyr 3rigHo Tapudy, obpaHoro 3 nepeniky akumn
BCTaHoBeHUI NocTavyanbHUKOM Ta po3MillieHnid Ha CanTi lNocTavanbHuka.

5.7. OnnaTa 34iACHIOETLCA MepepaxyBaHHSAM KOLUTIB Ha MOTOYHUIM paxyHOK [locTayanbHUKa Ha nigcTasi
pekBi3nTIiB Lboro [JoroBopy Ta/abo 3 BMKOpUCTAHHAM ABOHEHTOM POPMK paxyHKy, O MiCTUTbCs Ha CawTi
MocTavanbHuKa Yn Oyab-AKMM iHLLIMM SOCTYMHUM CnocoboM BiAMOBIAHO 40 3aKOHOL4ABCTBA Ta MpU HAsiBHOCTI
y lNocTavanbHunka Takoi MoOXnuMBOCTI. Bci nnatexi B pamkax uporo [oroBopy 34incH0oTbLCS ADOHEHTOM 3
00O0B’sI3KOBMM MOCUITAaHHAM Ha Homep 3asiBU Npo MpUEOHAHHS | 3a3HA4YeHHAM Mpi3BuLa, iM’s, NO-0aTbKOBI
ABoHeHTa Ta HoMepy 0coboBoro paxyHky AGoHeHTa HagaHoro MNoctavyanbHUMKOM, WO HeOOXiAHO AN NMOBHOI
ineHTudikaujii AOoHeHTa.

5.8. 3meHLLeHH AGOHEHTOM onnaTu He 34iINCHI0ETLCA ANt BUNadKiB, Lo nepeadadeni n. 4.1.5, a Takox ans
BMNaJKIB KOPOTKOYACHMX NMepepB TpMBanicTio MeHwe Aobu. TumMyacoBe NpUNMHEHHs HagaHHsa ocnyr He
3BinbHAE ADoHeHTa Bifg 060B’A3Ky iX onnaTtu BigNoBigHO Ao [oroBopy Ta gilodumMx Ha MOMeHT onnatu Tapudis
Ta YMOB.

5.9. Y Bunagky npocTpoyeHHs ADOHEHTOM 34iMCHEHHst onnaT 3rigHo uboro [oroeopy lMocTavanbHUK mMae
npaBo MNPU3YNUHUTU HagaHHs nocnyr ABGOHEHTY OO MOBHOI CMfaTu BUCTABMEHUX PaxyHKiB, NMMCbMOBO  (
eneKTPoHHO0 nowTtoto, SMS, iHopmyBaHHSA B 0cobucToMy kabiHeTi) cnosicTuBLUM AGOHEeHTa 3a 5 (M'ATb) AHIB
0 3annaHoBaHOro NPU3YNMHEHHS HAadaHHS NOCIyT.

5.10. MNicnsa noraweHHss ABoOHeHTOM 3aboproBaHocTi 3 onnaTy lNocnyr, HagaHHA KX TUMYacOBO NPUMUHEHO,
MocTavanbHKK NPOTAroM ABOX poO0o4MX OHIB MiCnsA noraweHHs 3aboproBaHOCTi BiAHOBNIOE HagaHHA Nocnyr,
BMCYHYBLUW, 3@ HasiBHOCTi TEXHIYHOI HEOOXIAHOCTI, BUMOrY, LLO CTOCYETLCS MOBTOPHOIO MiAKTHYEHHS.

5.11. HeBukopuctaHHs NMocnyr AGOHEHTOM He Moxe ByTu nigcTaBoro Ans iX HecrnnaTu.

5.12. O6nik obcary cnoxuTnx nocnyr (Tpadpika) 3miNcHIETBCA 3a gonomorol 3acobiB locTavanbHuka.
Yknagatoun uen [orosip, AGOHEHT BU3HAE, LLIO BiH 3rodeH BM3HaBaTW SK LINKOM BipHi AaHi NocTavyanbHuka
wopno obcsary cnoxmTnx nocnyr. CTopoHM 4OMOBUIUCH, L0 3aCToCyBaHHA ABOHEHTOM BnacHWX 3acobis obniky
obcsriB oTpumanux Nocnyr He BigOyBaTUMETHLCS.

5.13. MNpoTarom CTpoKy NO30BHOI AaBHOCTI Micns npunuHeHHs Aii Jorosopy, abo BigMOBM Bif nepeannadeHoi
Mocnyrm 3a [oroBopom, [locTavanbHMK, 3a MUCbMOBOI BMMOrol AOGOHEHTa, MOBMHEH MOBEPHYTU
HEBUKOPUCTaHI KOWTK MonepefHbo cnnadeHi AGOHeHTOM. Y BMNaaKy HasiBHOCTI 3aboproBaHocTi AGOHeHTa
nepea MNMocTtavyanbHUKOM NMOBEPHEHHIO MiANsirae 3anuoK BKasaHUX KOLUTIB MiCnsi noralleHHs 3aboproBaHoCTi
Ta iHWMX rpoOLIOBMX 3000B’A3aHb, WO MOXYTb OyTn nepenbaveri gomoBneHoctamu CTopiH. [NocTayanbHuk
NMOBMHEH NOBEPHYTU BKa3aHi KOLLTU Y CTPOK, Lo He nepeBullye 30 kaneHaapHUX OHIB 3 MOMEHTY OTPUMaHHSA
NMMCbMOBOIO 3BEPHEHHSI ADOHEHTA.
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5.14. 3a Jac, npotarom sikoro lNMocnyrn He HagaBanvcb 3 BUHM ADOHeHTa, nnaTta 3a HagaHHs [locnyr
HapaxoBYETbLCS B MOBHOMY 06CA3i.

5.15. Mopsigok noBepHeHHS ADOHEHTY KOWTIB Yy pasi HeHagaHHs Mocnyr, y pasi BioMOBM Big nonepegHbo
onnavenux Mocnyr, HagaHHsA MNocnyr HeHanexHoi sikocTi abo HagaHHA Mocnyr, aki AGOHEHT He 3amMOoBIsB, Ta
B iHLUMX BMNaaKax, BU3HAYEHUX 3aKOHO4ABCTBOM perynioTbes UMM [Jorosopom Ta Npasunamu.

6.BIANOBIAANBHICTb CTOPIH

6.1. 3a HEBMKOHAHHSA (HEHanexHe BUKOHAHHS) 3000B’A3aHb, BCTaHOBMNEHUX LM [JoroBopom, CTOPOHU HECYTb
BiANOBiganbHICTb 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHWM Ta BUMOr, BCTAHOBMEHUX OOMOBIEHOCTSAMU
CropiH y ubomy [lorosopi.

6.2. BignosiganbHicTb 3a npaBunbHe nigkntoveHHsa KiHueBoro obnagHaHHA Ta HanarogKyBaHHs HEODXigHOro
nporpamHoro 3abeaneyeHHs 3i CTOpoHN ADOHEHTA NpW CaMOCTIMHOMY MigKMoYeHHi Hece ABOHEHT.

6.3. lNMocTavanbHKK BignoBigae 3a 30UTKM, AKMX 3a3Hae ABGOHEHT y pe3ynbTaTi HEeHaNeXHOro BUKOHAHHS
MoctavanbHMkoM 000B’A3KiB 3a [lOroBopoM, SKWO [AOKYMEHTanbHO [OBEeAeHi npsMi BuHHI  Aii abo
GesgisanbHicTb camoro MNMoctavanbHuka. BigwkoayBaHHS 3aBaaHmx AGOHEHTY hakTUIHMX 30MTKIB, MOpanbHOi
LKOAM, BTPAYEHOT HUM BUroaun Yyepes HeHanexHe BUKOHaHHS [locTavansHukom ymoB [1oroBopy BUPILLYETHCS
B CyJOBOMY MOPSIAKY.

6.4. MNocTayanbHUK He Hece BignoeiganbHiCTb Nepen AGOHEHTOM 3a HeHagaHHs abo HeHaneXHe HagaHHS
Mocnyr y pasi:

- BUKOpuUcTaHHs AOGoHeHTOM KiHUueBoro obnagHaHHSA, sIke He BiANOBiAAae BMMOraM 3aKOHOAABCTBa, €
HecyMmiCcHMM 3 mepexeto [locTayanbHuka, abo MOpYLUEHHS BUMOT iHCTPYKLUI BUPOOHMKA 3 BUKOPUCTAHHS
KiHueBoro obnagHaHHs;

- HECAHKLiOHOBAHOI0 BTPY4YaHHs y poboTy Mepex, NOLIKOOKEHHS aOOHEHTCLKOT NPOBOAKM, MiHiT abo KiHueBoro
obrnagHaHHs, BUKPaLEHHs! eNEKTPOHHOIO KOMYHIKaUiMHOro obnagHaHHs Yy MOLUKOMXKEHHST TPeTiMn ocobamm
NiHIMHWX Ta CTaHUinHMX cnopya,;

- aBapifHOrO BIOKMYEHHA ENEeKTPOHHOrO KOMYHiKauinHoro obrnagHaHHsa [locTadanbHuka Big Mepexi
EEeKTPOXUBIEHHS, sika 3HAaXOAMTbCHA Y 30HI BiAMOBigANbHOCTI TpeTboi cTopoHu (lMocTavanbHUK nocnyr
enektpoeHeprii, >)KEK, OCBb ToLL0) 4yepes aBapito, BiNOBI BigKNOYEHHS eNeKTpOeHepril TOLLO.

- HacTaHHA opc-MaxopHUx ob6cTaBuH (06cTaBuH HenepebopHoi cunn), nepegdadeHux n.2 cr.14-1 3Y «lpo
TOProBO-NPOMMUCIIOBI NanaTtn B YKpaiHiy;

- BUHM ABOHEeHTa BCTaHOBIEHOI [JoroBOpOM Ta 3aKOHOA4ABCTBOM.

6.5. Y pasi BUSIBNeHHs MOLLUKOMKEHHSI MEPEXi, Lo cTanocs 3 BUHM ABOHeHTa Ta 3aBAaHHS 30UTKIB 3 MOro BUHM,
BUTpPatM AOOHEHTa, NOB’A3aHi 3 YCYHEHHAM TOLUKOMKEHHS, BigWKOOOBYOTbCA AOOHeHTOM. dakT
MOLUKOPKEHHS Mepexi 3 BMHM ADOHEHTa O(OpPMISAETLCA aKTOM Yy ABOX MPUMIPHUKAX, KOXHUA i3 AKMX
nignMCcyeTbCsl YNOBHOBaXXEHUMM NpeacTaBHuKamm CTopiH. Y pasi BiamoBu AGOHEHTa Bif MiANMCaHHS akTa BiH
nigNUCyeTbCa He MeHL 9K IBOMa npeacTaBHUKkaMmuy [ocTavansbHuka.

6.6. XXogHa i3 CTopiH He Hece BiONOBIJANBHOCTI 3a HEBMKOHAHHA abo HeHaneXxHe BMKOHaHHS YMOB OaHOro
[oroBopy, SKWO Le CnpuYnMHEHOo fieto obcTaBuH HenepebopHOoi cunu, nNpo ski CTOPOHW He MOrnu 3HaTu
3asganerigb abo He mornu ix nepegdadnTu. [1o TakMx 06CTaBMH BiOHOCATBLCS: MOXEXa, MOBiHb, 3EMIETPYC,
uyHaMmi, cMepu, yparaH, TaudyH, 3CyBW, Cenesi MOTOKW, CHIFOBi MaBMHU, BUBEPXEHHSA BYNKaHIB Ta iHLUI
NPUPOAHI KaTakniaMmu, BiHW, PeBOMOLIi, Aep)KaBHI NepeBOPOTHN, CTParKK, OMBEPCIHI Ta TEPOPUCTUYHI aKTw,
norpabyBaHHs, aBapii B CUCTEMi eHepro3abesneyveHHs Ta 3B'A3KYy, 3MiHM 3aKOHOOABCTBA, Aii OepXKaBHUX
opraHiB Ta ix nocagoBux ocib, SKWo Ui ob6cTaBuMHM Ge3nocepedHbO BNNMBAKOTb HA BUKOHAHHSA OAHOrO
[oroBopy, a iXx BUHUKHEHHA OPUAMYHO 3acBigyeHi. [MpoTAromMm LbOro Yacy CTOPOHW He MalTb B3aEMHUX
NPeTeH3sil i KOXXHa 3i CTOPIH NpuMae Ha cebe CBiN pn3MK Hacnigkie hopc-MaKOpHUX 0OCTaBUH.
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6.7. CTOpOHMN pO3B’A3YIOTb BCi MOXMMBI CMipHi MUTAHHS MiXK HUMW LUAISIXOM MEPEroBopiB Ta 3a B3aEMHUM
MOTrOPKEHHSIM.

6.8. Y pasi, SKWOo Ha Yac 3BepHEHHS 00 cyay Oyab-skoto i3 CTOpiH, HWXK4YeHaBedeHe He Oyae cynepednTy
3aKoHOOaBCTBY, TO OyJde 3acTocoByBaTWCS LOrOBipHA MiACYAHICTb, a caMe: Yy BUNagKy HEOOCSrHEHHS 3rogu
Mixx CTopoHamu, crnip nepegaetbcs Oyab-skot 3i CTOpiH Ha BUpILIEHHS 0O Cydy 3a MiCLIe3HaXOMXKEHHAM
MNocTavanbHuka.

7.CTPOK [ili BOrOBOPY, BHECEHHSA 3MIH TA NPUMMHEHHA KOO Al

7.1. Llen Jorosip € 4OroBopoM npuegHaHHA Ta nyonivyHo AoBOoANTLCA 4O Bigoma BCix AGOHEHTIB LUIAXOM 0ro
po3miweHHsa Ha CanTi MocTavanbHuKa.

7.2. Ctpok Aaii uboro [OroBopy MOYMHAETLCS 3 MOMEHTY yknageHHs (gatm Akuenty AGOHEHTOM) LbOro
[orosopy Ta gie npotsarom 365 kanengapHux His.

7.3.Y Bunagky, siKwo xogHa 3 CTopiH He npoiHgopMye iHWYy CTOpOHY Npo NpUNUHEHHS Lboro [Jorosopy 3a 14
(4oTMpHaQUATL) KaneHgapHWUX OHIB OO AaTW 3akiHYeHHs1 CTPOKy Aii uboro [oroBopy, Ais uboro [JoroBopy
NPOOOBXYETLCA HA KOXHI HACTYyNHi 365 kaneHgapHWX OHIB Ha TMX camux ymoBax. [o Toro sik Jorosip npo
Haf@HHA eneKkTPOHHUX KOMYHIKaLUiMHUX nocnyr aBTOMaTU4HO MNOAOBXYETbCH, [locTavanbHUK iHpopmye
ABGOHEHTa KIHLIEBUX Y €NTEKTPOHHI hOpMi, HANeXXHUM YMHOM i CBOEYaCHO (He Mi3HilLe HiXX 3a O4MH MicsLb) Npo
3aKiHYeHHS JOroBipHMX 3000B’A3aHb Ta Npo crnocib po3ipBaHHA 4OroBopy.

7.4. TNocTavanbHUK MOXe B OAHOCTOPOHHLOMY MOPSAKY BHOCUTU 3MiHW B Uen [orosip, siki ONpUniogHI00TLCA
Ha Cawrti NocTavanebHuka 3a 10 (aecsTb) kKanengapHUX OHIB 40 BBEAEHHS B Ail0 TaKMx 3MiH.

7.5. Axkwo ABGOHEHT He 3rogeH 3 BHeceHuMM [locTavanbHUKoM 3miHamu B uen [orosip, AGOHEHT MOBUHEH
NPUNUHATK OTpumaHHsa [locnyr, nMcbeMoOBO nonepeamBy npo uUe [MoctavanbHuka. Akwo ABGOHEHT no
3akiH4eHHto 10 (aecsiTn) 4EHHOMO CTPOKY 3 MOMEHTY ONMpuUIiogHEHHSA Ha Be6-canTi MNocTavanbHuka iHpopmauii
Npo BHECEHHS 3MiH 0 Uboro [JoroBopy MpodoBXye KopucTyBaTucb [locnyramm, ue o3Havae, wo ADOHEHT
3rofeH i3 BHeceHnmun 3amiHamu B Lien [Jorosip.

7.6. ADOHEHT MOXe B OOHOCTOPOHHLOMY MOPSAKY posipBaTu uer [oroeip 3a yMOBM BiOCYTHOCTI
3aboproBaHocCTi nepef NocTayanbHUKOM, MMCbMOBO MOBIAOMMBLUM [MocTavanbHKa HE MEHLU HiX 3a 7 (Cim)
KaneHOapHWX OHIB 0O AaTh po3ipBaHHs Lboro [Jorosopy.

7.7. TlocTavyanbHUK MOXe B OOHOCTOPOHHLOMY MOPSAAKY posipBaTt uein [Jorosip, MMCbMOBO NOBIJOMMUBLLM
AboHeHTa 3a 20 (OBaguATh) KanengapHUX AHIB 40 AaTu po3ipBaHHs Lboro [1oroBopy 3a agpecoto, 3a3HavyeHo
ABOHEHTOM Npw yknageHi uporo [Jorosopy.

7.8. lNocTayanbHWK MOXe B OOHOCTOPOHHBLOMY MOPSIAKY po3ipBaTW Uen OOorosip y pasi He cnnaTtu nocryr
ABoHeHTOM npoTarom 9 (4eB'ATH) micsauiB.

7.9. Y BuMnagKy posipBaHHs uboro [doroBopy AOOHEHTY MOBEpPTaETbCA y MOPSAKY, nepegbavyeHomy UMM
[orosopom Ta lNpaBunamu, 3anuLloK HEBUKOPUCTaHMX KOLUTIB, KpiM BMNaakKiB 3a3HayeHux y Lsomy [lorosopi.

7.10. Y pasi nopywweHHsi AGOHEHTOM yMOB Liboro [JoroBopy Ta/abo 3akoHogaBcTBa YkpaiHu, NMocTtavanbHuk
Moxe 6e3 nonepemXeHHs B OQHOCTOPOHHBLOMY MOPSAAKY posipBaTu Ler Jorosip.

7.11. Len Jorosip 4OCTPOKOBO NPUNUHSIE Ait0 Yy pasi BUKNOYEHHSA NMocTavansHka 3 peecTpy nocravanbHUKIB
€IEeKTPOHHMX KOMYHIKaLiiHUX Mepex Ta/abo nocnyr y nopsigky, nepeadayeHoMy 3akoHOAaBCTBOM. Y BUNALKY
NPUMUHEHHA 30INCHEHHA OiANbHOCTI Y cpepi eneKTPOHHUX KOMYHiKaLi [NocTayanbHUK HEe MEeHLU HiX 3a Tpu
MicsiLi 4O NpunuUHEHHs aii JoroBopy nosigoMnsie AGOHEHTa LUNAXOM pO3MilLleHHS BignoBigHOI iHbopmauii Ha
BeO-cawnTi MNocTavanbHuka.
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8.0COBIINBI YMOBMU

8.1. CTopoHM 3000B'A3yt0TbCA 3a0e3neyYnTy akTyanbHICTb i KOH(IAEHUiMHICTL BCi€i iHdopmauii 3a uum
[orosopom, BKNtoYaoum atpnbyT aBTopnaoBaHOro ocTyny, OaHKIBCbKi pekBiauTn, agpecy CTOpIH i iHLWi aaHi,
KpiM BUNaakiB nepeabadyeHmx YNHHUM 3aKOHOAABCTBOM YKpaiHu.

8.2. YknageHHsam upboro [JoroBopy AGOHEHT 3acBig4ye, L0 BiH O3HANOMIIEHMIA 3 YMOBaMu Liboro [loroBopy Ta
HOpMaMu 3aKOHOAABCTBA Y chepi eNneKTPOHHMX KOMYHiKaLin, 3okpeMa, 3akoHoM YKpaiHu «[1po eneKTpoHHi
KOMyHikauii», MNpaBunamn HagaHHA Ta OTPUMAHHA E€NEeKTPOHHUX KOMYHIKaUiMHUX nocnyr, 3aTBepoKeHUMU
noctaHosoto KMY Big 25 uepBHa 2025 poky Ne 761.

8.3. BU3HaHHA HedincHMM OKPEeMMX MOMOXEHb Lpboro [oroBopy He TArHe 3a cobor HediNCHICTb BCbOro
Horosopy. Y Takomy Bunagky [orosip NpoaoBXye AifTh 6e3 ypaxyBaHHS HeAiiCHUX nonoxeHb, a CTOpoHM
BHOCATb HEOOXiIAHI 3MiHM 4O YMOB Lboro [lorosopy.

8.4. YxnageHHam uboro [JoroBopy AOOHEHT BignoBigHO A0 3akoHy YkpaiHu «[po 3axucT nepcoHanbHUX
OaHnx» Hapae 3rogy [MoctavanbHuMKy Ha OOpODOKY MOro MepcoHanbHUX OaHUX 3 METOH 3abe3neveHHsi
peanisauii UMBINbHNX, rocnogapcbknx, NOAATKOBUX Ta iHLWIMX BIAHOCUMH Y cdepi 34INCHEHHA rocnoaapChbKol
JiSANbHOCTI 3 HaAAHHS eNeKTPOHHUX KOMYHIKaLNHUX Ta iHLIUX NOCNYT, SKi perynioiTscs LiMBinbHUM KOOEKCOM
Ykpainu, NogatkoBmuM kogekcom YKpainn, 3akoHoM YkpaiHu «[1po eneKkTpoHHi KOMyHiKaLii», 3akoHOM YKpaiHu
«[Mpo ByxranTepcbkuii 06nik Ta hiHAHCOBY 3BITHICTb B YKpaiHi» Ta iHLIMM 3aKOHO4ABCTBOM YKpaiHu, CTaTyToM
MNocTavanbHuka.

8.5.Y BCbOMy iHLIOMY, He BperynboBaHoMy B LiboMy [loroBopi, CTOPOHU KepyTbCA YNHHUM 3aKOHOAaBCTBOM
YKpaiHu.

9. NOPAOOK NOAAHHA TA PO3rnAAnY 3BEPHEHbL (CKAPI) ABOHEHTA 3 nNPMBOAOY HAOAHHA
nocnyr

9.1. AGOHeHT Mae npaBo nogath o MNocTavanbHUKa 3BEPHEHHS (CKapry) 3 nMpuBody HagaHHS/OTpUMaHHS
Mocnyr: NMMCbMOBO LUMAXOM HamnpaBrfieHHs Ha TMOLITOBY YK enekTpoHHy agpecy [locTavanbHuka, a6o
3aTenedoHyBaBwmn 3a Ten. 0(800)30-18-17, (093)593-33-22, (050)593-33-22, (096) 593-33-22,
(061) 704-18-17, 228-18-17.

3BepHeHHs (ckapra) AGoHeHTa NOBMHHO/a MICTUTK iHbopMaLLito, 3a3HadveHy y n. 124 Mpaswn.

9.2. OtpumaHi Big AOGOHeHTa 3BepHeHHs (ckapru) posrnsgatoTecs [locTayanbHMKOM B MOPSAOKY,
nepenbaveHomy 3akoHom, MpaBunamm Ta 3akoHoM YkpaiHu «[1po 3BEpHEHHS rpOMaasH» Ta, 3a pPe3ynbTaTom
po3rnaay, HagaeTbCcs MMCbMOBA UM YCHa BiANOBIAb Y BCTAHOBMEHI 3aKOHOAABCTBOM CTPOKU.

9.3. Wopo 360iB y poboTi MNocnyrn AGOHEHT MOXe MOBIJOMIIATM 3@ HOMEPOM TeNedOHY Y/ Ha ENEKTPOHHY
agpecy.

3BepHeHHs1 AOOHEHTa nNpPO MOLWIKOMKEHHS ENEKTPOHHMX KOMYHIKAUiMHUX MepeX, TexXHidHMX 3acobiB
€eKTPOHHMX KOMYHiKaLiv [MocTadanbHyKka npuiMatoTbest TenedoHoM y poboui Ta BuxigHi aHi 3 9:00 go 18:00.

9.4. Po3rnsg nuTaHb LWOJ0 3aXUCTY 3aKOHHUX iHTepeciB ADOHEHTa, B T.4. NMO3acyAOBE BUPILLEHHS CMOpiIB,
34incHI0e HauioHanbHa KoMiciq, Lo 34INCHIoE AepXKaBHe peryroBaHHS Y cdhepax enekTPoOHHUX KOMYHIKaLin,
pafioYyacToTHOro CnekTpa Ta HagaHHsA Nocnyr NOLWTOBOro 3B’A3Ky, odiuinHui Be6-canT https://nkek.gov.ua/.

Mpouenypu No3acygoBOro BMPILLEHHS CMOPIB 3a 3BEPHEHHSIM CMOXUBAYiB NMOCIyr BperynboBaHo [opsigkom
noJaHHs cnoXxmneadamu 3BepHeEHb Ta BperynioBaHHS cropis, 3aTBepaxeHnm noctaHosoto HKEK Big 10.04.2024
Ne 183, 3apeecTtpoBaHoto B MiHtocTi 29.05.2024 3a Ne 788/42133, hitps://zakon.rada.gov.ua/laws/show/z0788-
24#Text

9.5. AGOHeHTU Mig Yac oTpMMaHHs Nocnyr MakTb NPaBo Ha 3axMCT CBOIX NPaB BiAMOBIAHO 4O 3aKOHOL4ABCTBA,
B TOMY YMCHi LUNAXOM 3BEPHEHHS 00 CyAy YW iHLLMX OpraHis AepxxaBHOI Briaau BiAMNOBIAHO A0 iX KOMMeTeHLU;l.

My6niuHnia goroeip Bia 01.10.2025 CropiHka 14 3 15 TOB «Kiukac HeTBopk»



10. PEKBI3UTU MocTavyanbHuUkKa
TOBAPUCTBO 3 OBMEXEHOIO BIOAMOBIOAJBHICTIO «KIMKAC HETBOPK»
Op.agpeca: 69067, 3anopisbka o6n., MicTo 3anopixxks, Bynuua TeHicHa, 6yanHoK 7
MowToBa appeca: 69067, 3anopi3bka 0611., MicTo 3anopixoks, Bynuust TeHicHa, OyauHoK 7
Appeca Beb-canty NoctavanbHuka: hitps://www.kichkas.net
KoHTakTHun TenedoH: 0 (800) 30-18-17, (061) 704-18-17, 228-18-17.
Mo6. TenedoH: (093) 593-33-22, (050) 593-33-22, (096) 593-33-22
e-mail: info@kichkas.net
Kog €0PT10Y: 39007265
BkntoueHo 0o peecTpy noctadarnbHUKIB eNeKTPOHHUX KOMYHIKaLIMHNX Mepex Ta/abo nocnyr 3a Ne 1793
BaHkKiBCbKi pekBi3nTu:

P/p: UA943006140000026005500083014 B AT «KPE[I ArPIKOJIb BAHK»
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